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Building custodians, sometimes
called janitors or cleaners, keep of-

: fice buildings, hospitals, stores, and,

. apartm mr;t houszes clean and in gmd
conditior. They see that heating and
ventilating equipment work properly, -
clean floors and windows, and do”
other necessary maintenance tasks.
On a typical day, a-custodian may

{%wet— or dry-mop floors, vacuum car-

Q

‘pets, dust furniture, make minor re-

pairs, and exterminate insects and ro- _

dents.

4 Custodians use many different
tools and cleaning materials, For one
job they may need a mop and bucket;
for another an electric polishing ma-
chine and a special cleaning solution.
Chemical cleaners and power equip-

: ment havt made maﬁy lask; Easler

rnu;t ‘know how to use them
prnperly to avoid harming floors and
fixtures.

Some custodians supervise a group
of custodial wargers and are respon-
sible for rﬁamtammg a section of a
building or an entire building. They

" astign tasks to each worker, give in-

structions, and see that jobs, such as

floor waxing or window washing, are
* done well. ‘

One-third of all building custodians work
part lime,

RIC .
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ln 1976, more ﬁt_ha,n' 2.’1 “million
pggplg worked as building custodi-
‘ans. One-third worked part time.

‘Most custodians worked in office

. buildings and factories, but schools,

apartmenit houses, and hospitals also.
employed miny. Some worked for

Frmg';upplying building' ﬁiaing* :

Althuugh cust&dlal ani can b=
fourd in ail ‘cities and_towns, most
are located in highly populaitd areas
where there“are many office build-
ings, stores, and apartment houses.

v
.

Training, Other Guﬂ!ﬁ:éﬂbm,.'
and Adv;ne:m:m ’

7

%No special 'education is required
of most custodial jobs, but the be-
mner‘ should know simple arithme-
{i.a1; B*be able 1o follow instructioms.-
‘High school shop courses are h:lpful
because minor plumbing or carpen;
try work may be a part of the job.
Most building custodians learn
their skills bn the job. Usually, l:gegma
ners do routine cle.amng ahd are giv-
en more complicated duties as they
‘gain experience.
- In some cities, unions and govemn-
ment agencies have developed pro-
‘grams to teach custodial skills. Stu-
dents learn how to clean’ buildings
thoroughly and efficiently, and how
10 operate and maintain machines,
such as, wet and dry yacuums, buff-
ers, and polishers that they will use
on the job. Instruction in minor elec-
trical, plumbing, and other repairs is
also given. As part of theif training,
students learn to plan their work, to:
deal with people in the buildings they
tlean, and to work without supervi-
sipn. '
* Building custodians usually find-
work by answering newspaper adver-
tisemients, applying directly to a conr-|
pany where they would like to work,
or applying to a building mainte-
nance service. They also get jobs
through State employment offices.
Custodial jobs in the government are
‘obtained by applying to the civil ser-
vice personnel headquarters. ~
 Advancement opportunities for
custodial workers are usually limited

because the custodian is the only

3

maintenance worker in many build-
ings. Where there is a large mainte-
nance staff, however, custodians can -
_ be. promoted to supervisory jobs. A
high school diploma improves the
chanceés for advancement. Some cus--
todians go into the maintenance busi-
ness fér themselves. i

Employment ;ﬁullﬁal:, -

Employment’opportunities in this
m:supatmn are expected to be good
through the mid-1980's. The need to
_replace wm-k:rs who die, retlre‘ or
leave the nmupatmn will create
many jobs esch year. Construction of
new office t;glldmgs. hospitals and
. apartment houses will cause employ-

ment of - :usmdigm to grow about as

fast ‘as the average for all mx:upl—
tions. =~

Persons seeking psrt-‘timc or eve-’
- ning work can expect to find many
opportunities. \

Eamnings snd Working
Conditions

In 1976, l:uildir;g custodiang aver-
aged $3.6% an hour, which is about
three-fourths as much as the ayerage
earnings for sll nonsupervisory work-
ers.in private industry, except farm-
ing. Earnings, however, vary by in-
dustry and area of the country.
Workers in large cities of the North-
east ana North Central regions usual-
ly carn the highest wages. ;

Custodians workiog in the Federal

- Government are paid at the same

rates offered by private industries in
the local area. v

Most, building service warkgrs re-
ceive pa:d hulldays snd vacations,
@nd health- msuram:e _

Because most office huildings are
cledned while they are empty, custo-
dians often work evening hours. In
buildings requiring 24-hour mainte-
nance, custndlans may work a night
shlﬂ s

Alﬂmugh custad:ans usually work
inside heated, well-lighted buildings,
they zometimes -work ;:utcfnan
sweeping walkways, mowing lawns,
or shoveling snow. Working with ma-
chines can be noisy and some tdaks,
such as cleaning bathrooms ahd trash

H
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: rm?ns, can be dirty, Custodial work-

ers often suffer minor cuts, bruifes,
and burns from machines, handtools,
and chemicals. |

Building custodians spend most of
their time on their feet, sometimes
lifting or pushing heavy furniture or
equipment. Many tasks, such as dust-
ing or sweeping, require constant
bending, stooping, and stretching.

Sources of Additianal
information

Information about custodial jobs
and training opportunities may be
obtained from the local office of your
State employment service.

For general information on job op-
portunities in local areas, contact
Service Employees International Union. 2020

K St. NW., Washington, D.C. 39110@.

PEST CONTROLLERS
3
([:?,clf. 189.781 and 389.884)

Nature of the Work

Rats, mice, and common house-
hold insects such as flies and roaches
contaminate food and spread sick-
ness; termites can eat gway houses.
Protection of our health and proper-
ty from these pests is the job-of pro-
fessional pest controllers, who are
classified either as pest control route
workers or termite specialists. Al-

* though these fields of work are stpa-

rate, many controllers do both.
Often working alone, a pest con-
trol route worker usually begins the

_ day by making sur¢ the route truck

has the necessary pesticides, spray-
ers, traps, and other supplies for ser-
vicing customefs’ facilities. With the
supervisor's instructions, the route
worker starts out to visit the 50 15
customers on the route list.

A route worker generally services
restaurants, holels, food

problems with rats, mice, or insects.
Commercial
have service contracts calling for
regular visits, such as once a month.

i SEDTESFE'
homes. and other facilities that have

customers commonly

Service to homes usually is less fre-
quent, or only as required. )
A route worker, who must know
pests’ habits and hiding places; care-
fully inspects the facility o deter-
mine the extent of the pest problem.
To eliminate pests and prevent their
return, the route worker sprays pesti-
cides in and around areas such as
cabinets and sinks where insects usu-
ally live, and sets traps and poisonous
bait near areas where rats or mice
nest and along paths they travel..
While regular visits are of help, the
route worker may suggest lo custom-
ers ways to eliminate conditions that

‘attract pests. They may, for example,

recommend replacing damaged gar-
bage containers, sealing open foo
containers, and repaifing cracks in
walls.

Termite specialists are pest con-

trollers who work to eliminate ter-
mites and prevent them from reach-
ing wood structures: Termites eat
wood. Without proper controls,
these insects can go virtually unno-

§ .
[

ticed while they severely undermine
the wood structure of a heme or oth-
er building. L

Termite specialists, usually work-
ing in pairs, can effectively control
termites by providing a barrier be-
tween the termites’ underground
colonies and the wood structure. The
most common barrier is termite poi-
son.

To provide a poisonous barrier,
they stick a steel nozzle into the
ground and pump poison through a
hose attached to the nozzle. Pumping
forces the poison through the holes
in the nozzle and into the soil. They
repeat the process at numerous
points around the foundation. To
reach soil beneath or behind cement
of other surfaces, they drill holes
through the surface, insert the nozzle
into the soil; and pump in the poison.
Workers then seal these holes with
cement. Specialists also may spray
poison directly to the wood's surface.
This is done commonly on older, all-
wood structures.

Pasi cantrollers know the habits and hiding piaces of ditferent insscts.

™)
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Since termlte! will not cross poi-
SON0US aregs, thode termites in the
ground must find food plsewhere or
starve while those: !rsppgd in the
wood structure die from lack of

malsmrg Because barriers last for .

years, termite- specialists seldom
need tO revisit a treated faclllty
Termite  specialists sometimes

have 10 alter buildings to prevent .

pests from rewrning.  For example,
they may remove and rebuild foun-

dations or ipsulate’ wood-to-earth -

contacis with conerete.

Helpers assist termite specialists by
digging around and underneath
houses, belping set up and ‘operate
equipment, mixing cement® and
doing general cleanup work.

Some highly experienced special-
igts |n5pe:;t houses for termites, esti-
mate costs, and cxplain the proposed

work to customers. In most extermi-

nating firms, however, managers, su-
Pefvisors, or pest control sales work-
ers do these jobs.

Piaces of Eﬁlalaymaﬂ‘t

More than half of the estimated
27,000 pest controllers employed in
1976 were route workers: the rest
wele termite specialists and combi-
nation route warkers-termite special-
ists.

Most pesy controllers work for or
own firms that specialize in this ser-
vice. A small number work for Fed-
eral, State, and jocal govermnments.

Jobs in this field can be found
throughout the country. Employ-
ment, however, is concentrated in
-major metropolitan areas and large
towns.

Training, Other Qualifications,

ahd Advancement

Beginning ‘pest controllers are
trained by supervisors and experi-
enced workets. Many large firms
ilso provide several weeks of tmmié
ing,” whi¢h facjudes classes on the
characteristics of. termites or other

pests, the” safe and efﬁ:unvc use of

pesticides, custog®r relations, and

the preparation of work records. To
aid beginners, many employers pro-
vide travning manuals. Begigners gain
puﬂ!m%e@mm& hy hupmg pest

\

3
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control route wq:kgrs or termite spr.* :

cialists on the jab. They can learn
many of the basic concepts far pest
control within 2 or'3 months. At this
stage, however, they lack the experi-
ence o work ajone,

Almost all Statés require pestcon-
trollers 10 pass a written test dsl’nﬁn—
strating competent and safe use of -
pesticides. Those few. States not re~
quiring a written test are expected '
within the next 3 years to pass legisla-
tion that would require pest control-
lers to pass a similar test, Currently,
about 30 States fequire pest control-
lers be licensed, which in most SLates
is only for registration. - . '
EfnplDyEl’s prefer trainees who are
high schpol graduates, have safe driv-
ing fecords, and are in qud hedith.
Many firms require their employees
to be bonded; applicants for these
jobs must have a record of honesty
and respéct for the law. Becayse
route workers frequently deal with

customers, employers look for appli-

cants who are courteous, tactfyl, and
well-groomed. Termite specialists
need manual dexterity and mechani-
cal ability. Some firms give aptitude
tests to determine an applicant’s suit-
ability for the work.

High school courses in chemistry
and business arithmetic provide a

" helpful background for pest control-

lers. Students interested in becoming
route workers also may benefit from
courses in sales, Those interested in
becoming termite specialists can gain
valuable experience by taking
courses related to building construc-
tion such as carpentry.

Experienced workers with ability
can advance to higher paying posi-
tions, such as service manager of
pest-control sales worker.

Employment Outlook

Employment of pest controllers is
expected to grow faster than the av.
erage for all occupations through the
mid-1980’s. In addition to the jobs
resulting from employment growth,
the need to replace experienced
workers who retire or die or transfer
1o other occupations also will create
many job openings, .

Because pests reproduce rapidly
and tend to develop resistancg. fo

. !

5 | B

- to mfestanﬁn as they age T

,stmdes. their c:antml is a never-
%ﬂmg pratlem. ‘Population’ growth
d further edng:sﬂnﬂ of metrapoli-
tan areas will add to the need for
more;pest controllers. * The deterio-
ratm'&g
creas

.

of older ‘bmldmgg also is in- -
the need for these workers-

 since buildings become more prone

E.rnlng: and Woﬂdng
enndlﬂén:

" he staﬂmg pay t‘m' mexpenencsd
frainees ranged from $3 o $4 an
hour in 1976, based on the limited
informaticn. available,
experienced pest controllers ranggd
from 35 to $8 an hour. -

Sﬂmg foute workers arg paid an
hciurly rate or weekly salai‘? chers
recswe ‘a commission basecl upon
charges 1o customers. H:ﬁrly all ter-
mite specialists are paid gﬁ- h:purly
‘rate or weekly salary

On the average, pest cnmrqllers
work 40 to A4 hours a week. During
* spring and summer, however, hours

‘may be longer because pests are’
Most work is done -
during the day. Route workers, how-_

t;;u:rg pr:valem.

ever, occasionally work nights be-

¢ause many restaurants and stores do -

not want them to work while custom-
Ers are present.

Pest controllers work both indoors
and outdoors in all kinds of weather.
They frequently lift and carry equip-
ment and materials, but most items
weigh less than 50 pounds. Route
workers also do a great deal of walk-

Earnings of

e

ing and driving. Termite speialistg |

pccasionally must crawl under build-
ings and work in dirty, cramped spac-
es. WorKers in these occupations are

subject to some hazards. Although -

most pesticides are not harmful to
humans, some can cause injury if
they are inhaled or left on the skin.
Such injuries, however, are avoided
if safety precautions are followed.
Termite specialists risk injury from
power topls and sharp of rough mate-
rials in buildings,

> Pest controllers are on their own to
a greal extent. They do not work
under strict supervision and, within
limits, may decide how they will han-
dle a job.
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" the local office ‘of the State employ-

2

 Sources of Additional.
"\ , lnfarm:tl'an
Further mfﬁrﬂialmn ‘about oppor-
tumtles in this field is available from
local e\nermmatmg ‘companies and

ment service. General information -
about the work EE’“ be obtained
from:

'Nalianal,‘f-‘gn Control Assm:ialmn. Inc., 8150
‘Leesburg Pike, Vienna, Va. 22180.

PRIVATE HOUSEHOLD
v WQRKEES

13

(D.O.T. 099.228, 301.887, 30138,

304.887, 305.281, 306.878,
307.878, and 309.138 through
878)

Nature of the Work

£

Thousands of people employ pri-
vate household workers to help care
for children, cléan and maintain the
house and yan:l cook meals, or serve
the family. Some household workers
specialize in one of these jobs, but
the duties of most workers change
from day to day. Frequently, workers
who specialize live in their employ-
er’'s house.

Most private household workers
are employed as general house-
workers ot mother's helpers. These
workers clean the house and may-
also be responsible for meal prepara-
tion, laundry, or caring for children.
When hired by the day or hour, they
are called day workers.

Heavy household tasks and yard
maintenance are usually performed
by caretakers. They may wash win-
dows, paint fences and mow the
lawn. .

In some households, meals are-pre-
pared by caoks. Some cooks do
everything from planning menus and
buying food to serving meals and
cleaning the kitchen. Others follow

the instructions of a family member.

Cooks may be assisted by a cook’s
helper, who is less skilled than a cook
and performs simple tasks, such as

Most privats household workers sre emplo -

us gensml housewarkers of mothers'

helpals.

_peeling vegetables and cleaning the

kitchen. .

A few houscholds employ faun- !
derers to wash, iron, and fold the
laundry. |

Some private household workers
specialize in performing personal ser-
vices for members of the family. La-
dy’s and gentleman’s attendants keep
their employer’s clothes pressed and
hung. make their beds, help them
dress, and run errands. Companions
do similar work, but they also actas a
friend or aide to the convalescent,
elderly, or handicapped person who
employs them.

Some private households employ
workers whose sole job is child care.
Unlike mothers’ helpers, whose du-
ties generally entail light housekeep-
ing as well as child care, these work-

ers have no general housckeeping

responsibilities. Such workers bathe

*

ie children, prprafE their meals,

: 1 launder their clothes, and supervise’

 their play. Those who care for very
ypung children are-responsible for
sienhzmg bottles, preparing formu-
vlas and changing diapers. Some
?hbusehalds employ tutors, who usu-
ally are in charge of school-age chil-
dren and supervise their récreation,
“diet,'and health, as well as their edu-
cation. These workers also are re-
sponsible for disciplining the chil-
dren and arranging their activities.
A household with a large staff of
workers may employ a home house-
keeper or a butler to supervise the'
staff and the operation of the house- '
hold. These workers usually are re-
sponsible for hiring and firing the
sther household employees’In addi-

" tion.to these dutics, butlers Teceive

and annnum:e guesls, answer tele-
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phones, serve food and drinks, and

may act ax gemtleman’s attendants.
Housekeepers order food and clean-
ing suppliet apd keep a reeard of ex-
pend;tures

Places of Employment

Nearly 1.1 million persons were
employed as private household work-
ers in 1976. Most are employed part
time, working half-days or only2or3
days a week. Those who live in their
employer’s houze work langer hours.

Training, Other Quaslifications, *
shd Adv-m:iinint

Fﬂr most hausehald jobs, g;pm-
ence and an ability to cook, clean, of
care for 3 yard is important; formal
education is not. Employers prefer
workers who know how to operate

vacuum cleaners, floor waxers, and.

lawn mowers, but most young people
can learn these skills while helping
with the house and yard work

home, Some household workers aZr
quire skills by spending a year work-
ing as a mother’s helper under the
supervision of either an experienced
household worker of their employer,

Home econdmics courses in .high
schools, vocational schools, and ju-
nior colleges offer training in child
development and meal preparation
that can be very useful to persons
interested in becoming cooks or
child care workers. Training pro-
grams sponsored by Federal agen-
cies, State employment service offic-
es, and local welfare departments
also teach many of the skills needed
for household work.

For a person wishing a job serving
as 3 companion or caring for chil-
dren, educational and cultural back-
ground is mofe important than work
experience. Generally a companion's
background. interests, and age
should be similar to the employer’s,
and practical nursing experience is
useful if the employer is an invalid.
Being able to read well or carry on an
interesting conversation is helpful. A
well-rounded education and teaching
skills are imporant for persons inter-
ested in caring for children.

‘Private household workers must
have physical stamina because they
by

&

%)
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are on the,-:r feet most of the time snd

sometimes wmust do some heavy lif-

ing. The desire 10'do a job carefully

-ghd thoroughly is important. House-

hold warkers should be able both o
get along well with people and to

-work independently. Some workers,

particularly cooks and infant's nurs-
es, need a health cemt‘ gate sgm
that they are &ee of coptap
edgls, Many emp' “ ﬁ,
pay for the nge&s&ary phy
navion, :

is not possi-
\mrk Few

erease it wages generally
ble in ph"stg householq

\kagrs can trsnsfer 1o [betser payk
.ing and more highly skjled house-

hold jobs, such as cook dr lsdy s OF
genzlemsn s atlefldam‘ b p

nursmg aldes m hﬂspltﬂls G ﬂursmg
homes, or homemaker-homk
aides employed by heaith
public welfare departments,

merical firms..

Employment Outloo!

Although the number of
household warkers is expecled to
decline through the mid-1480°s,
thousands of openings will
E;u:h year frgrn lhﬂ need 1&3 rdplace

for some titne, as more women, §:
cially those with young children
ter the labor force, Low wages}t
tedious nature of some house
tasks, and the lack of advancer
opPportunities discourage many
sofls from entering the occupatipn,
however. and some prospective ¢m-
ployers are wrning w child-care cén-
ters and commercial cleaning servic-
es for help. ,

Job openings for domestic work-

ers, particularly for genersl house~ - -
" keapers and mothers’ helpgr,s‘ will he
plentiful through the mid°1'980%. *
. Many openings will be svsnlablg for
" part-time work, "

Earnings and Working
Conditions ;

In 1975, fuli-time female priV,Zla
household workers averaged $2,413
2 year, less than half the average for
all nonsupervisory workers in‘private
industry, except farming. Earnings
data are not available for men in the
occupation because men fgpfesent‘
such a small proportion of total em-
ployment. The provisions of Federal
and State minimum wage laws were
extended to private household work-
ers in May 1974,

Wages vary according to the work
performed, employer’s incomeX and
the custom of the local area, Earn-

" ings are gﬁghsst in large cities, espe-

cially in the North. 7 .

Most private household workers
feceive instructions from -their em-
ployers, but are free to work on their
own. Frequently, they have a key to
the house or apartment. Household
work is often tedious, especially for
day workers who generally are given
the less desirable tasks, such as
cleaning bathrooms or defrosting the
refrigerator. Long or irregular work-
ing hours can isolate workers who
“live in" from their families and
friends, and if they are the sole em-
ployees in the households, they are
likely to be alone most of the time.

Sources of Additionul
-Information

Facts about employment opportu-
nities and training programs in pri-
vare household work are available
from local offices gf State employ-
ment agencies.

Information on laws affecting
household workers and guidelines for
work is available from:

National Committee on Hnusehnld Employ-

—.ment, 7705 Georgia Ave, NW-_ Suite 208,
Washington, D.C. 20012, .




(¥l

Q

ERIC

Aruitoxt provided by Eic:

OCGUPATIQNS IN'THE -

RESTAUHANT INDUSTHY

In 1976, the restaurant j
was thithlrd largest industr

ustry
the

" country, employing 3.7 million peo-

ple In establishments ranging from
roadside diners to luxurious restau-

rants. The type of food and service a_\

restaurant offers varies with its size
and location, as well as with the kind
of customier it seeks to attract. Fast-
food restaurants and cafeterias in
suburban shopping centers empha-
size rapid service and inexpensive

meals. Steak houses and pizza places .

consider the quality of their specialty
most important. Some restaurants
cater to customers who wish to eata
leisurely meal in clegant surround-
ings and their, menus often include
unusual dishes or *‘specialties of the
house.”

Most restaurants are small and
have fewer than 10 paid employees;
some c:l' these are qp:rated by theu-

r:staurants. hnwevEr, are part of a

chain operation.

Restaurant jobs are found almost
everywhere. Although emplnyment
is concentrated in the States with the

largest pﬂpulatn&:ﬂs ‘and particularly

in large ¢ities, even very small com-

munities have sandwich shops and
roadside diners.

. Restaurant Workers

About three fourths of all restau-
rant employces prepare and serve
food, and keep cooking and eating
areas clean. ‘Waiters and waitresses,
and cooks and chefs make up the two
largest groups of workegs. Others are
counter workers, who serve food in
cafeterias and fast-food restaurants;
bartenders, who mix and serve
drinks; dining room attendants, who
clear tables, carry diity dishes back
to the kitchen, and sometimes set ta-

bles; dishwashers, who wash dishes -

and help keep the kitchen clean; pan-
try workers, who prepare salads,
sandwiches, and certain other dishes;
and janitors and porters, who dispose
of trash, sweep and mop flobrs, and
keep the restaurant clean. Some of

" these workers operate mechanical

equipment such as dishwashers, floor
polishers, and vegetable slicers. (De-

tailed information on cooks and’

With 2.7 milllon smployses In 1976, réstaurants made up the third largest industry in the
country.

- menus, supervise food pref

]
B

" tenders, - food counter workers, and .

- dining E)am attendants. and dish-

washers is given glsawhere in the

‘' Handbook.) o
Another large group of restaurant

workers—about ‘one-seventh of the ~

totaligare managers.and p pprietors:
Many ‘are owners and operators of

small-réstaurants and, in addmfm to ..
_ acting as managers, fhay cook and do
other work. Some are salaried em-

ployees who manage ‘restaurdnts for
others.

All other restaurant workers com-
bined account for about one-sixth of

total industry employment. Mostareg '

clerical workers—cashlers who.re:-
ceive payments and make change for
customers; food checkers who total
the cost of items selected by cafeteria
customers; and bookkeepefs; typists,
and other office workers. A few res-
taurants employ dietitians, to plan
ration,
and—enferce sanitary regdlations.
Restaurant chains and some lagge
restaurants employ mechanics And
other maintenance workers, ac-
countants, advertising or public rela-
tions directors, personnel workers,
and musicians and other entertain-
ers. :

: . -~
Training, Other Qualifications,
and Advascement

The 'skills and experience needed'

for restaurant work vary from one
occupation to another. Many jl;h!
requjre no special training or experi-
ence, while others require some col-
lege or managerial ‘experience. Re-
quirements also vary from one
restaurant to another; large or expen-
sive restaurants usually have higher
educational and experience stan-
dards than diners or small restau-
rants.

Persons who have Iess than a high
school education and. no previous
experience often qualify for jobs as,
kitchen workers, dishwashers, or din-
ing room attendants. Although a high
achool education is not mandatory,

,jsome restaurants hire only these with

a diploma and some hire only experi-
enced waiters and waitresses, cooks,

|and bartenders. Special training of

7

' :hzf;, waiters- and, wmtn:sses. har- o
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many years of experience 6r both

R _usually are reqmﬁd for chefs’ posi-

tions.
"Newly hired restaurant workers
gencrally are trained on the .job.
Kitchen workers, for :xamplt may
e taught to operate a lettuce-shred-
er and make sajads. Waitets and
. waitresses are taught tp set tables,
take ard:rs from customers,; and

- serve food in a courteous and effi-

cient manner. In many restaurants,
new employees receive their training
under the close supervision of an ex-
perienced employee or the manager.
Large restaurants and some chain
restaurant operations may have more
formal programs that often include
several days of training sessions for
beginners. Some employers, such as
fast-food restaurants, use instruction-
.2l booklets and audio-visual aids to
train new employees,

Many public and private high
schools offer vocational dourses for
persons interested in restaurant
training. Usually included are food
preparation, catering, restaurant
management, and other related syb-
jects. Similar training programs are
available for a variety of occupations
through hotel and motel associations,
restazurant assbciatians ;fmd trade

:Dmmun uy célieige;si and s‘Lyear r:c)!—
leges. Programs range in length from
afew months to 2 yearsor more. The
Armed Forces are another good
source of training and experience in
food service work.

When hiring food service workers
such as waiters and waitresses and
cooks and chefs, employers lock for
applicants who have good heaith and
physical stamina because the work is
often tiring. Because of the need to
work, closely with others and under
considerable pressure., applicants
~ should be able to remain calm under
- stress. In addition, aneat appearance

and a pleasant manner are important

for bartenders, waiters and waitress-
esand other employees who meet the
public. Advancement opportunities
"in restaurants vary among the occu-
pations. They are best for cooks who
may advance §0 chef, or supervisory
or management positions, particular-
ly in hotels, clubs, ‘or larger, more

Q . - .
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elegant restaurants. Experience as
maitre d*hotel may lead to a position
as director of food and beverage ser:
vices in a large chain organization,

- For most other restaurant occupa-

tions, howkver, advancement is limit-

ed, principally because of the small

size of most food service establish-
ments, For some occupations, such
as food counter workers in fast-food
restaurants, advancement is further
limited because most workers remain
employed for only a short time,
Although many restaurant manag-
ers obtain their positions jhrough
hard work and advancement within a
restaurant’s staff, it is becoming in-

creasingly important for restaurant’

managers to have a college degree in
hotel, restaurant or institutional
Jnanagement. Graduates Emplgyecj

by hotels and restaurants’ usually g0

through a management training pro-
gram before being giver much super-

visory and administrative responsibil--

ity. They often are hired as assistant

managers and subsequently advance

to manager. From, there it is possible,

‘particularly in the large restaurant

chains, to advance to a top manage-
ment position. Those with the neces-
sary capital may open their own eat-
ing establishments.

Employment Outlook

Employment in the restaurant in-
dustry is expected to increase faster
than" the average for all industries .
through the mid-1980’s. In addition
to the openings arising from employ-
ment growth, thousands of] openings
are expected each year due to turn-
over—the need to ‘replace experi-
enced employees who find other jobs
or who retire, die, or stop working
for other reasons. Turnover is partic-
ularly high among part-time workers,
many of whom are students. As a
result, there are plenty of jobs avail-
able in this industry for interested
persons, including those with limited
skills. _

Most openings will be for waiters

“and waitresses and cooks—both be-

cause of their high replacement
heeds and because these workers
make up a very large proportion of
all restaurant employees. High
school students make up a large per-
centage of the workers in fast-food
restaurants. Employment opportuni-
ties also are expected (o be favorable
for food counter workers. The num-
ber of openings in clerical jobs, such
as cashier, will be relanyely small, A
few openings mill occur in special-
ized positions, such as ffmd manager
and dietitian.

Employment In restaurants Is expecidd to incrasse faster than the average fﬂi’ all
Industries.

9
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Gﬂrllhued

1958-76 and prajacleq 1955

Employees
{in millions)
= 4 2

Papulatmn growth, rising personal
incomes, and more leisure time will
contribute to a growing demand for
restaurant services. Also, as an in-
creasing number of wives work, more
and more families may find dining
out a welcome convenience., Fast:
food and other multiunit restaurants
constitute the fastest growing seg-
ment of this industry. Many food ser-
vice workers will be needed to serve

‘the increasing number of customers

served by these restaurants. Increas-
ing worker productivity, however,
will prevent employment from grow-
ing as rapidly as demand for restau-
rant services. Restaurants have be-
come more efficient as fast-food
service counters have become more
popular, and as managers have cen-
tralized the purchase of food sup-
plies, introduced self-service, and
used precut meats and modern
equipment. Many restaurants now
use frozen entrees in individual por-
tions, which.require less time and
gkill to prepare than fresh foods.

Earnings and Working
Conditions

Earnings of restaurant workers de-
pend on the location, size, type, and
degree of unionization of the restau-
rant in which they work. Also, work-
ers in some occupations receive tips
in addition to their wages.

d cmplaymﬁiﬂ gmwth rasuuhg frﬁm o
ulation ¢ growth, rising personal incomes, and,more
!Ime is expecied in !he rasisurani industq

Wage and salary warkars m ﬁanng am:i drinking Rlﬁcas

“In 1976, nonsupervisory workers
in the restaurant industry’ averaged

In addition to wages, restauramh

'emplayeea usually get at least one

__free meal a day, and- ‘often are provid- -
_ ed with-uniforms. Waiters, waitress- .
' es, and bartenders als%may receive (.

tips. g
Most full-time festaurant employ-
ees work 30 to 48 hours a week;
scheduled hours may include eve-
nings, holidays, and weekends. Some

" work: on ‘split shifts, which means

$2.50 an hour (excluding tips). Data -

from union contracls covering eating
and drinking places in several large
cities indicate the following range of

hourly earnings for individual occu- .

pations:
Hourly rate
B range !
Chefs.........o. e vy $£3.11-6.01
Bartenders . 2.85-5313
Cooks... 2.81-5.19
Pantry wurkers 2.08-4.18

Kitchen helper 2.12-4.14

Assistant cooks.. 2.02-4.05
Checkers.. 2. 2553 94
Food counter workers . ;

- 24=3 75
1.94-3.75
2.24-3.58
1.26-3.41
1.25-2.95

Porters.........
Dishwashers
Cashiers ...
Dining room attendants..
Waiters and waitresses ...

1Tips not included.

Salaries of managerial workers dif-
fer widely because of differences in
duties and responsibilities. Many col-
lege graduates who had specialized
training in restaurant management
received starting salaries ranging
from $10,000 to $12,000 annually in

1976.'Managerial trainees without

this background often started at low-
er salaries. Many experienced man-
agers earned between $15,000 and

$30,000 a year. )
o

10

they are on. duty for sgveral -hours
during one meal, take someé time off,
and then return to work for the next’
busy penﬁd

Many restaurants have c:onvemem’
work areas, and are furnished ' with
the latest equipment and laborsaving . .
devices. Others, pamcularly small
restaurants, offer less desirable work-
ing conditions. In all restaurants,
workers may stand much of the time, .
have to lift heavy trays and pots, or
work near hot ovens or steam tables.
Work hazards include the possibility
of burns; sprains from lifting heavy
trays and other items; and slips and
falls on wet floors.

The prmmpal union in the restau-
rant industry is the Hotel and Restau-
rant Employees and Bartenders In-
ternational Union (AFL-CIO). The
proportion of wotkers covered by
union contracts varies greatly from
city to city.

Sources of Additional
Intbrmation

Fc:r')additianal information about
careers in the restaurant industry,
write to:

National Institute for the Foodservice Indus-
“try, 120 South Riverside Flszaf Chicago,
1il. 60606,

The Educational ¥nstitute, American Hotel
and Motel Association, 1407 8. Harrison
Rd., Michigan State University, East Lan-
sing, Mich. 48823, .

Information on vocational educa-
tion courses for restaurant work may
be nbtained fmrn the im:'al direct@r
lEﬂdEﬂ! cnf schncls in the local com-
munity, or the State director of voca-

-tional education in the ,department of

education in the State capital.
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L Hmelx, motels, gmd resnm pmnde

. '_‘loflgingl to suit.the peeds of every '
~traveler. Some’ motels offer inexpen-

basic services for those who siin-
~ply want a con Mortable plnce to
“sleep. Othigr motﬂs ‘and most hotels
cater to -personi who desire more
luxurious ;urmuﬂdmg; and offer fine
restaurints, personal :ervn:e. and

“siv

many recreational facilities that may

include 'swimming pools, golf
‘courses, tennis courts, horseback rid-
ing. game rooms, and health spas.
About 890,000 pegmple worked in this
. industry in 1976, .

" This statement glveg an gver\ﬂew

. of jobs in hotels, motels, and resorts.
" Separate Handbook statements de-

scribe the work of hotel housekeep-

ers, managers, front office clerks,

and bellh@ps

| The Holél Business

Hotels range in size from those
with only a few ropms and employees
to huge establishments with more
‘than 1,000 rooms and hundreds of
workers. Many of the métels built in
recent years are fairly large and em-
ploy many workers, but the economy
mote)s and most older motels have
relatively small staffs. In fact, some
motels are run entirely by owners
and their familjes.

Nearly all hotels and many motels
offer 3 variety of canveniences for
their guests, including restaurants,
banquet rooms, meeting rooms,
swnmmmg puols. and gift shops. Mu-
tels usually have simple coffee shops,
while hotels often have several res-
taurants and may offer live entertain-

* ment at night. Hotels and motels in

resort areas often have a wide variety
of re;resuunal facilities including
golf coures, tennis courts, and swim-
ming pools. Large hotels also may
have newsstands, barber and beauty
shops, laundry and valet services,

and theater and airline ticket count-"

ers.
Hotel Workers
As hotel operations become more
complex, the emphasis on training is

increasing. Demand for persons with

10
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HOTEL GGGUFATIQNS

;pec:al skllls and traming at ealleges,,z, I

junior- EQ"EEES. technical institutes,

* vocational schools, and high schools

is increasing. Also, many employees,
particularly managers, Gindergo com-

pn:h:n;lv: on-the-job training pro-

grams,

-To provnde the many services they
Qt‘fer. hotels and miotels emplny
workers in a wide variety of occupa-
tions. These usually are classified as
professional, middle . ‘management,
and service and craft occupations.
Professional positions such as gengr-

al. manag:r, food and beverage man- -

ager, personnel director, and admin-

istrative chef generally require.

considerable. formal training and job

‘expeneige Middle management

occupations such as auditor, pur-
chasing agent, executive housekeep-
er, and chef generally require formal
training and’ extensive on-the-job
training. Jobs such as bellhop, clean-
er, bartender, and waitress generally
require less training. '

- Housekeeping is a very important
part of the business and more than a
fourth of all workers are concerned
with keeping hotels and motels clean

!
=

make beds, pro ide guests with

h linens and towels, vacuym
’msand halls, and move furniture.
Lmen room attendant and laundgy
room wdrkers mark and- inspect tow-
els, sheets, and blankets and operate
the washing and pressing machines in’
the hotel laundry. Large hotels and
motels usually employ exe:utwe
housekéepers to supervise thése
workets and purchase housekeeping

%attracnve Thg‘hnusekeeg g
f €

supplies. Some hotels also employ :

‘managers to supervlsg laundry upera-
tions.

Food servn:e pgrscmngl comprise
the next largest group of hotel work-
ers. These workersinclude cooks and"
chefs, waiters and wailresses, meat-
cutters,. dining room attendants and
dishwashers, food counter workers.
and bartendis who work in the cof-
fee shops and restaurants found in
mo#t motels and hdtels. Detailed de-
scriptions of their duties are found
elsewhere in the Handhook.

Hotel managers and assistants are

responsible for the profitable opera- -

tion of their establishments, They de-
termine room rates, oversee restau-
rant operations, and supervise the
staff. In smaller hotels and motels a
general manager performs all these

Some hotel occupations require little or no specislized training.

11
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tagks, but in large hotels a general

" manager usually Was several assis-

tants, each one responsible for a
separate -department, such as food
service, sales, or personnel.

Nearly all hotels and motels em-
ploy clerical workers to take room
reservitions, bill guests, and furnish
information. Most of these workers
are front office clerks who greet

- guests, assign rooms, handle mail,
and Sollect')payments. The remainder
are cashiers, bookkeepers, telephone
operators, secretaries, and other
_clerical workers, whose.jobs in hotels
'are much like clerical jobs elsewhere.

Most hotels and some motels em-
ploy a uniformed staff to perferm
services for guests. This staff includes
ﬁellhaps who carry baggage and .es-
cort guests to their rooms; doorkeep-
ers, who help guests out-of their cars
or taxis and carry baggage into the
hotel lobby; and elevator operators.

fn addition, hotels ‘'employ many
other workers who-are also found in
other industries. Among these are
accountants, personnel workers, en-
tertainers, and recreation workers.
Maintenance workers, such as cart
penters, electricians, stationary engi-
_neers, plumbers, and, painters, also
work for hotels. Still others include
detectives, barbers, cosmetologists,
valets, gardeners, and parking atten-
dants. Most of these occupations are
discussed elsewhere in the Handbook.

Employment Outlook .

Employment in this indgstry is ex-
ptected to expand more slowly than
the average for all industries through
the mid-1980's. Although nev hotels
and motels are expected to“be built
to take advantage of in-town, inter-
state highway, or resortlocations, de-
sirable sites are becoming scarce and
very expensive. As a result, many
owners are expected to rehabilitate
and modernize existing hotel proper-
ties rather than construct new prop:
erties. [n addition to openings result-
ing from growth; thousands of
workers will be needed each year to
replace those who retire, die, or
leave the industry.

Most of the anticipated Employ-
ment gfowth wﬂl stem frnrn the need
thaughgemploymem is expgcted tc;n
increase in both luxury and economy

motels as Federal expenditures for
hlghways and other transportation
systems stimulate travel, both busi-
ness and pleasure travel are sensitive
to economic and business ¢onditions.
More hotels are adding facilities and
services for recreation in an effort to
attract greater numbers of travelers,
particularly from nearby areas. Older

hotels unable to modernizé are likely .

to experience low occupancy rates
that may force them to reduce costs

by eliminating some ‘gservices and-

wcrkers Meanwhl]e thousands of

t:mpmary jnbs will' conti
- available each year in resgrt hotels .
_and motels that are open anl’j partof -
the year.

Most of the job apemngs in hmels
and motels will be for workers who
need limited training, such as £lean-
ers, porters, and some. dining room _

.employees. Large numbers of jobs *

_expensive hotels and those located jin

“

will be available for front office staff,

- but appmtumties may be lirhited by

the increasing use of :amput:r reser- -

- vation systems in hotel and mgtel

chains.

Opportunities may be paﬂlcular!y ’
. favorable for persons with' training or’

Exﬁenem:e as c::oks and shefs or as
. food managers.

SRS A

Eiﬂi_lﬁg:_ :ndiwm‘img_
Conditions L

Eamings of hote| w:;r,ksfs’dgpgnd

on the location, size, and type of the
hotel in which they work: Large lux-
ury hotels and those located in met-’

. Topolitan and resort areas generally

pay their employees more than less

less pqpulated areas. Workers in
some occupatidns receive tips in ad-
dition to wages that add substantially
to their income, Nonsupervisory
workers in the hotel industry aver-
aged $3.03 an “hour in 1976, exclud-’
ing tlps—cnmpared to $4.87 an holir
for all nonsupervisory workers in pri-

vate industry, except farming. About

three-fourths of all hotel workers are

_covered by Federal and State mini-

mum wage laws; in 1976, workers
covered by these laws earned at least
$2.20 an hour. '
. Salaries of hotel managers and as-

sistants are particularly dependent
upon the size and sales vélume of the
hotel, and vary greatly because of
differences in duties and responsibil-
‘ities. Hotel manager trainees who are
graduates of specialized college pro-
grams generally start at around
$10,000 a year apd usually are given
periodic increases for the first year or
two. Experienced managers may
earn several times as much as begin-
ners. For-example, salarics of hotel .
general managers ranged from about
$16,000 to $50,000 a year in late
1975, according to a survey conduct-
ed by the American Hc;:t;l and Motel
™
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clerical aptitude as  front office
clerks. A knowledge of book keeping
is help ful for work in asmall hotelor
on the night shift, because clerks
often have a wider range of duties
‘urider. these circumstances. Oc
sionally, employees in athe r hoiel
occupalions, such as belllhops or £le-
vator operators, rmay be traresfer rec
to frontoffice jobs.

Frontoffice work traditionally has
been thae pathway to manageri al posi-
lioms irt the hotel industry Al though
education beyond high school germer-
ally is not required for front office
wotk, college training is an asset for
managerial jo by

ad vaincement to
Nealne ss, a courteous and fFriendly
manner, and a desice to help peo ple
afe important traits for frone office
cerks. Knowledge of a foreign Lan
guage <anm be helplul (G wok i
large hotels or resorts thia «eee e
mamy foreign guests

Pewly hired workers usnially b min
as mall , inforimation . hey erh,
and rec €ive their LEdning Lon CFse Joob
The tramng pened 15 u.ually br il
and includes an explanation of the
Jub Ty dutles and anformatn  abesu
the hotesl s uch as covim loc atie, 2 a nd

T3 4% uffered COnce uiy the Juab

they 1e welive holp and EE T VLY BT

fiorm thae  asaamlant Miadlagre)  ul =y

expaicrivesd front office o ik e
Some Imay
Garong I duia precasing o

machine operaton because of the

cler k. need  add gtioesal

uffrae

Bnur s d wde of covnpuleila, )l sz
wialleil awilesma

M ost

workers friem weithio so

}\u!.;l; [ R L) S R 1
Mk Ly a oty ®al
marl cles k rmay be pron wted g
clerk, then assislant frona office
manager. and laler e fron office
rmamager (Clerk s may 1aaprove the it
oppurturites fo1 pronOlion by lak.
ing home study courses inh el man
agemient such as thuse sponsor=d by
the Edwcatiormal Lustrture of the
American Hotel and Muote! A =00 i
atornn (See the Hotel
Managers and Assistants s where
inthe Handboek )

slatement oy

Esnpluyimiant U Uy ok

Bispls ymienl of f1unit wftiay | Lk s

1= expected togrow more slawy tham

the average for all  occupations
through the mid | 950 "5 Employ
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nert grow th will be limited by the
sise of com puterized rese wvatdon sys-
cemsin mosthotel andmotel cha ins,
#nd most job openings will result
from the need 1o re place work ers
who die, re tire, or leave the eocen pa-
tion .

See the satement on
Industry elsewhere in the Ha ndbenk
for information on  ear nings zand
working conditdons, scaurc <5 oof ad di-
tavnal infor mation, arvd more infar-

the Heotel

rstion on enploynien towtlook

e
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HOTEL HOUSEKEEPERS
AND ASSISTANTS

Lx O B 32 134 )

rlalene wil Bhe Woerk

A SO R ST B Ecpislali = I ¢
, -mdsuir i w vell 1ltae nves 1ifs Zues s
A lthGughso me olfer cconcomical a g
commodalions and others stie 5
lia sur Jous su grou ndings  anclyalt€nti se
all aie concerraed withs thesir
Hotel housckedpe s

s Ivle. ¢
gudests’ comton
as ¢ Tsponseble for keeping hote Is
ar 3l ikwolels wleas annd allracllv ¢ arad
prooiding gaests with the necesany
fu tishtngs and supplies. Ltis the ir
je b 1o hire, traim, schedules, ard su
housckeeping safl, in-

pet [ Lil;;

Hot#lhorusmkes pors are reppons lble tor kkae

!

&n

cluding limen and laund ry workers,
and repairers. They also keep em -
ployee records and arder supplies .
About 17,000 personsworke daghg -
tel housekeepers in 1 976. d
Housekeepers who work in s mall
or middle-sized establish merits may
not only supervise the house kee ping
staff, but perform sorme of theese du -
ties themselves In large or luxury
hotels, their jobs dre pramarily ad-
ministrative and they are fre que ntly
called executive or head housck eep-

Besides supervising a siaff #hat
miay numberin the hundreds, exetu-
tive housekeepers prepare thie bud-

gel for their departments; subrmit fe-

ports to the general manager on the

condition of rooms, needed repairs,

and’ suggested improvements; and

purchase supplies and fuarnishirgs,

Execulive housekeepe s are sssis led

by floor housek eepers, whosupervise

the cleaning and maintenance of one

or several floors in the hotesl wnds
assistant executive houscke epers,

who help with the adm inisgrat ive

work

Surnie large hotel and mestel cha ing
assign  executive housckecpers o
special jobs, such as \:ggrgani;lﬂg
ousekc eping procedures I an €.
tablished holel or setling up the
housekeeping d{}panm ent in A new

=

ping hotels snd motelscl@in snd attrasciiv 4.
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Training, Other Qualifications,
and Advancemant

Although there are no specific
educational requirements for house-
keepers, mast employers prefer ap-
plicants who have ai least a high
school diploma. Experience of train-
ing in hotel housekeeping also is
helpful in getting a job.

Several colleges, junior colleges,
and technical insititutes offerinstruc-
tion in hotel administration that in-
cludes courses in housekecping.

. some of these courses are offered in
summer or evefing classes. Many
schgols have developed programs
under the guidance and approval of
the National Executive Housckeep
ers Association, an organization that
confers certifiecd membership status

upon those members who complete
ceriain education and expeilenie ic
quirements. In addition, the Ameu
can Hotel and Motel Association uf
fers courses For either classtuoin ot
home study Most helptul are coutaea
nel tanage

recorrd -

on housckeepng, per
budget preparation;

decorallum,

ment,
keeping,

practices, envi teamienstal waatrasla,

Inie riesi salely

and the puichase, use aied rare ol

differen lypes of cquipteentand tub

[ 1547
Eacoust = Bisrca ko wpensw 3t W03 b
guod at planning and Ofganizing

woik and muat be able o get along
well with people, especially those
H. uscheepet.
<urk 1odepend. nily
LJI!J

they 3u;§t;iﬂ;~;c PPYEYS
should 1k o
and b ab.l.s [
analyee aurhbooos
Althosgh asalia.c o vambe o
g;mnu[éd s

1.t yeats uf

koo tTawut da

ay be entLullve

housckeepels afler &
experience , Gpportunn dea a. s hmied
because only one gzecuinve house
keeper job 15 avalluble in any notel o
Those with degrecs Ui Lwu1sEs
hausckegplig an

motel
in 1nstituilonsal
agermenl mdy have the best ad ance
ment opporlunilies

Es’nph’;ymam VRN

Eogleyment of hotel loee
cis 18 e:xpﬁgu:d 10 grow AOre: ].g-ﬁl
than the average 1or all vccupationa
through the mid-19807s Mosl opcn
ings will rESull from the need Lo r1e
place wﬂrlét:rs who die, relire oi
leave the odécupation

El

N

Because established hotels usually
fill vacancies by promoting assistant
housekee pers to executive house-
keepers, beginners will find the ir best
job opportunities in newly built mo-
tels or hotels.

See the staterment
Industry elséwhere 1In
for information on
working conditions, sources of addi-
tional information, and more infor-
mation on the employment sutlook

on the Hgtel
the Handbook

earnings and

MOTEL MANAGERS AND
ASSISTANTS

o3 I8 and 187118,
168)

\L;L,pi

thatur o of the Waik

o sponsi bl fus

|, altug (hetr eatablishments profit
ably and salistying gut They de-
Lermine iwom rates and credit pelicy,
Jucot the opeiation of the kitchen

Litiakiages s M€ §

and dining feoms, and Mmanage the
hou,ch ce priig . accounting, and main-
tenance departments of the hotel ©

Haudling

piublt i anad LU g with
ted 1n s Hinportant part

the unerg e
al e jJubr
Managera w his w ork 1t small hotels
du of the office
leneal work such as
(emcr vapwnm and assigning rooms In

s Ay b h front

EYT It ;jud“ hiusle lh aﬂd many ﬁ)L}lEla.
the nLanags!t I3 and
ina; be respumnible fur all aspecis of

alaw Ui uwaer
the tyumineya

General Manmgers o F large batsls
seually have several assistanus who
manage vaflous parts of the opera-
ton B.eause the hotel restaurant
and - odk tatl loungs
the success of the
e, U they almest always are operal-
ed by managers with experience in
the 1¢.taurant field Qther areas that
usually are handled separately are
advertiaing, rental of hanquel{and
mecting facilities, personnel, and ac-

are nuportant to
entire establish-

counling,

ldlgé hu tel apsd imutel chanis often
.ontialice such as
purchasing and advertising, so that
individual hotels in the chainmay not
need managers for these depart-

somne activitie

taking room

ments. Managers who work for
chains may be assigned to organize a
newly built or purchased hotel or to
reorganize af exising hotelor motel
that is not operating successfully.
About 137,000 hotel and motel
managers worked in 1976, More
than a third were self-employed.

T:rainlng,' .ch&_r Qualifications,
and Advancemeht

Experience generally is the most
important consideration in selecting
managers. However, employers in-
Lﬁ:ESlﬂgly are emphasizing college
education. A bachelor'’s degree in
hotel and testaurant administration
provides particularly strong prepara-
tion for a career in hotel manage-.
ment. In 1976, about 30 colleges and
universities offered 4-year programs
in this field. However, applicants to
these programs may face increasing
competition in the coming years. The -
courses in hotel work that are avail-
able in many junior colleges and
technical institutes and through the
Americain Hotel and Motel Assoct-
ation also provide a good back-

ground.

A collcge program 1n hotel man-
agement usually includes courses in
hotel administration, accounting,
econumics, data processing, food
service management and catering,
and hotel maintenance engineering.
Students are encouraged to work in
hotels or restaurants during summer
vacations because the experience
gained and the contacts made with
employers may help them to get bet
er hotel jubs aftersgraduation.

Ganeral managers of Inrge hotels usually
have several assistants who manage var-
ious parts of the operailon.

18
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Managgrs{ should have imtative,
If-discipline, and the ability o or-
ganize work and direct the work of
others. They must be able to concen-
trate on details and solve problems

Some large hotels have special on
the-Job muanagement trammee pro
grams in which trainees rotate’ umong
vanous departments (o acquire o
thorough knowledge of the hotels
uperation. Outstanding employces

who have not had college taining
may recerve finanéial assistanee 1o
help them acguire o degrec

Mozt
with proven ability, usually front of
fice
cventually o gl}[)tfld\l Manager New

hotels promote “empro,oo.

clerks, w agsstant muanager and
ly built hotels / patiicularly thuse

without well established on the Juite

trning programs, often prefer cape
venced personnel 1or matage tial po
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UHYCLEAIIING PLANTS

the chain or to the central office if an

apening ooulrs
Employment Outlook
Employvment of hotel managers 1
expedied o grow more slowly than
the average for all  occupations

through the mud 19807 Some jub

openings will suecur as additional he

tels and motels are built and charn

aind frvnchise opeiations spread

Howescr  thost vpentngs will occun
as Capotieaced ananageis dle cctite
ol lease the wecupation Applicants
having college degrees o hotel ad
malstration will have an advamage
1n acching culiy pusitions and later
sied s Dl nrie il

s

odustey crewhere an

the atatciient o the Hoool

the Handbouk

tor mfmation oo esraings  and

woan b g cvanditio s w utees ol addi-

tanial iformiaton aod mose nfa

atlos e einploaynent Sutluouk

WA ANy A LA
s low cur dhig o 0 1, P
N P N T LT T Ti.s '

panylng chaos ) The Lol conaists

sl ssninu rs it s sl ls w Baslicas zalt

[ERTNS B PR B N VR A cede A os
' I SR R TER L, s upr e wun
sl daoal lu,g‘-.’lsl,i [BE-S 1 Y -
the towilo v e ploan

Pho e o o chie s, o ERE

FIS I AP TR G e plant ot lioce g

I SUN I | FYRETITE Ldag T Y S |
by o)y 0 B ) naken wul o4 iw
celpt b ohier che 0 wute doiser 1 b
ot s leor st the Herus o the

[FRTHTIS | IR P !u‘;u;j!) and Jiyol ab. g

il!l;
ik

Lane ! uver lo a
LAY RE T, pioia

bl i cach item

braas e 1a
RV

b dde. Gl ing

‘S‘ilih

see 1l iay be caalehed wivh the cus
) i

Lien s 2 1 wmipl sl aorae later Jdie

The vao b the sonds th shins and
shicsts L Lh: wa hiyuons and the suit
e the de, e anilng cuom

N YRV

& s Hange woushe,

el o g UL su s fal Autadrged

poails GiLhect Ly hu,. washing

N

-

machine Shirts are loaded inta an-
other washer. These machines are
controlled automatically, but the ma-
chine washer must understand how
to operate the controls—water em-
perature, suds level, ume iy les, and
the amount of agitation for different
fabrics. When th® washing cycle is
completed, the laundry is transferred
o an extractor that removes about
half of the w This stage is similar
tu the “'spin' cycle on a home wash.

¢t Cunveyors move the laundry to
condiioners, dryers, of tumblers
where dry, heated air removes some
of the remalning moisture

Sheets go from the drying area to
{atwrk fintshers (DOT 363 886),
shuke folds and creases,
spicad the shedls on moving belts,
and teed them 1o large flatwork
moning machines fu lruliiﬁg and par
ual folding When the sheets come
vul of theg machine, other finishers

who out

cuthplete the fulding and stacking
Shirts go directly from the extra.
vt Lo shere ftatshers (DO
163 782). who usually work in teams
ul twos o1 thiee One flinsher puts the
aleeves of the shit on a “sleever, ™
which bas two anmlike Toims A sel |
und flasha then puts the sht un a
“Lilple head™ prass that Liuns the
fiunt and back shmdallan.ously (o
sume plants the first fintsher cicher
tolds she shin or places 1t on o hang -
ef, whichever the custoties has indl
cated AMRLA fiashes ilay Ju the

telding, 10 some lauindiies was Lhift

fiilshe., paafuins all these upeaa
£

Lheisn

The | v e e o s s
EPURCIN & S en.d i Bives N Y T4
(vl s, BES are sumile. but the

cleaning sulution Jor drycleaing ts a
chemicar selvent instead of water
and diy.icaning uiachines geuerally
are smaller than the laundry washers
I'he drycleaner sorts cluthes accord
tug o color, fiber constent, and fabric
conatiuction and selects the proper
time cycle fur each load The dry-
cleaner may apply special prespot-
ting selutions to sputs and stains be
fore placing the gaiments in the
drycleaning machine After cleaning,
a special malhine removes the. sol-
a tumbler or hot-air cabinetl -The
spvtter (DO T 3162 381) will use



Q

ERIC

Aruitoxt provided by Eic:

chemical reagents and steam to re-

" move stubborn stains. In some plants,

the same person does drycleaning
and spotting. :

If the clothes are made of a materi-
althat sheds wrinkles readily, the fin-
isher places them on haigefs and
puts them in a steam tupnel dr steam
cabinet. The steam will remove the
wrinkles and help thg garment regain
its shape.

Some clothes, $uch
are made oul of fabrics that require
rhote attention; they are finished dif:
ferently. A men’s suif finisher
(D.O.T. 363.782) puts the pants on

s men’'s suits,

F

special “topper” and ‘‘legger’’ press-
es. The jacket is placed on a body
»form that may have a second part
that comes down to presd and shape
the ehoulders-and collar of the jacket
while the steam is forced from the
inside. Final fimishing touches are
done on a steam-heated pressing
head and “buck,” a flat surface cov:
ered in fabric
"An Mspector (D OT 369.687)
checks finished 1lems to see that the
quality standards of the plant have
beed maintained Any itermn in need
f recleaning or refinishing may be
"?E:lufm:d 1o the appmbriale depart-

:ptiry and drycleaning plant

ows through a lau

Hiatee

W gt

Fletwork finishacs shake out folds und cressey, spread fha shewts on moving belts, snd ;

faad them Into iarge fistwork ironing machines.

!5

ment; occasionally; the inspector
works on them instead. Repair work
may be forwarded to a
(D.O.T 782.884), who sews on but-
tons, mends tears, and resews scams.
Finally, assemblers (D.O.T. 369.687)
collect the linens and shirts by
matching the sales invoice with the
identification marks. Assemblers or
baggers (D.O.T. 920.887) may re-
move tags before putting the items in
bags or boxes for storage until called
for by the customer or delivered by
the route driver

In addition to workers who are
unigue to laundry and drycleaning
plants. many other workers are found
in this industry. The manager or pro-
prictor sees that the plant operates
efficiently. Office workers keep rec-
ords, handle correspondence, and,,
prepare bills. Sales personnel searqﬁ
for ngew customers
equipment and machinery operating
properly. Some service workers
i;lsz%guaxd, and L:thﬁ:i“diﬁi; maintain
the piant; others plan and serve food

carry heavy loads to machines
(Many of these occupations are dis-
cussed elsewhere in the Handbook.)
x
Training, Other Qualifications, .
and Advancement '
) . =

Muany workers in this induaury gel
ithert first jubs withuut previous train-
ing. Fer’sanﬁ who have little formal

Some clothes are made of fsbrics that
require special sttention.

mender

Mechanics kt’;‘éﬁg"“%ﬁf

k-2

r 2



education can get production hine
SJobs in drycleaming plants ¢
laundry and drycleaning skills may
be learned onmthe job in a short ume
Some Jubs, such as folding towels und
feeding pilloweas
flatwoik ironer. may require | or 2
days to learn Some firishing jobs-
pamts presser, or shire fimsher for
s;arﬁplﬁrsmay
week's ttalning. Other jobs, such as

€% and sheets into a

reguire less than a

counter tlerk  marker, inspectorn, and

assembler may 1egurre several

weeks 10 learn Several monthas or

more are aceded to trinn a diy
cleaner ot women's apparel tirnshe
1 may take & 0 12 manths o be
cufMed =patier besalse ot the . a, ety
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F Labéraavlng machinery and . . piroved miethods enabie
laundries and drycleaniag plants to do moie wark with

repetiive nature of many laundry
and drycleaning johs

Advancement for most workers in
this industry s limited Muny remams
pertiancnolly in the same job. Never-
theless, employers oceasionally send
promising employees to technical or
mapagerial tramnmng progridms given
by the Inteerauonal Fabricare dnsii
tute at it facihity o Johet, 1l Some
men's sl finishers beconte skilled
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those who retire, die, or transfer 1o
other fields

Although the ndustry's total em-
ployment is expected to decline, em-
ployment trends will differ among
occupations Employment of spotters
1s. expected 1o decline because new
figers and finishes make fabrics less
! The number of finishers

statnable
should decrease as machinery does
more of the finishimg work On the
ather hand, niore people will be
necded 10 some mawitenance Secu
pations ty Tepair the tncreasing
Amount uf machinery and equipment
uséd by laundry and drycleaning
firms  More counter clerks will be
requifed due tu growth in tHe num
ber of re il oufiets operated by these

tiitis
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Age 1o oela i the lawndry  wed
Leyulvatg lnic_l\,é:fr aie il gl In
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try was $3°26 compared 10 $4 36 for
all nunsupervisury workers in all ser
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aie higles
¢ highiy skilled

€ epl

for
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supply information is lacking for most occupations
There are FXEEEY!DH‘% however, &specially among pro-
‘Nearly everyone who earhs a medical

To make the. Occupational Qutlook Haﬁdba@k easiarf
use, each occupation or industry follows the same outling. a?
Separate seclions descnﬁe basic elements. such as wark oﬁ fessiona
the job. education and training needed. and salaries or wages degree fD ex arﬂr;:le .becomes a practmmg physician, Whan
Some sections will be more useful if you know how to interprel the nurnber of people pursuing relevant types ot education and «
the information as explained below ’ traning and then entenng the field can be. compared with the "

The TRAINING. OTHER QUALIFICATIONS, AND AD- demand. tha outlook section indicates the supply/demand rela-

VANCEMENT section Indicates the preferred way lo enter eacn tionghip as follows
l‘acr:upatlcn and alternalive ways to obtain training F{ ad this Exeellent - ] Demand much greater thar
section carefully because early planning makes many fields Ereellent - T ‘?jgnd much greater than
easier 1o enter Aiso. the level al which you enter and the speed supply - 51:;
with which you advance often dapénd on your traning 11 you w:lry’ gu,UG . ) EJ mand greater than supply
are.a'student, you may want to consider taking those ourses Luod uf favorable Rough balarice Letw&en
thought usefui for the occupations which interest you ’, S ?Erﬁaﬁd é;mj, ?,UDDIY, N
Besides training. you ﬁﬁay rneed a Stale license o woi Uil Meay f,auj wormpetiion le;;‘;hf’f ri; mdDrE supply
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plan lo work becduse Stale regulations vary : ; . o » ~ B
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imgortant area to explore For spine. you may have 10 make A ““ﬂ““y”““” matches your aptitude any interests Even
responsible decisigns In a fhighly Lumpelitige alinusplier v For aall ur ovfrerowded ocoupaliuns provige some jobs So do
others you may #o only fuuling lasks under (luse superviain thbise 11 #NICH emphoy:nenl 1s growing very. slowly or QEL‘"IMQ,
To work successiully in a particular jot, yuis imay have 10 Ju one \ Cbatuwlbn i an uiuupgllun 15 not the only source of job 7
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I he career information contamed in the reprint you are
rsading was taken from the 1978-79 edition of the Occupational

Outlook Handbook. But the Handbook is not the only source
of useful career information published by the Bureau of Labor
Statistics. The Handbook's companion, the Occupational
Oytdeok Quarterly, is pyplished four times during the school
year to keep subscribers up to date on new occupational studies
completed between editions of the Handbook. The Quarterly
also gives practical information on training and educatijonal
vbportunities, salary trends, and new and emerging jobs—just

what people need to know to plan careers,

If you were a subscriber to recent issues of the Occupational

Vullook Quarterly, you could have learned
* now to write an effective employment resume

* whal the long-term employ ment prospects are tur college

yladuates

- ways 10 ean wollege wiedil without going lo college
* what's happening in the field of career education
» aboul career possibilities in such fields as journalism,

riid wifery, and shorthand réeporting.

« Quarterly is writtén in nontechnical language and is
-ibashed in color. Find out why it has won so many awards
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